@ MOTOROLA SOLUTIONS VS&A Customer Success

End User Resource Guide for Avigilon Alta Access

Overview
Helpful links and information to help you successfully deploy and manage Avigilon products.

Training
Take our online training to get up and running on your Avigilon system quickly. Visit our Community >
Learning Center > Create your My Video Access One ID Login:
e Take the training: Avigilon Alta Access Operation
o Optional: Alta A [nstallation an nfiguration
e New User Product Onboarding Training Overview
o Register for classes at the VSA Customer Success Training Hub

Documentation

The Avigilon Docs portal contains the latest release information, installation and user guides.
e Avigilon Docs Portal
e Alta Access Customer Onboarding Workflow

Obtaining Support from Avigilon

Access training, knowledge and how-to articles, discuss with peers, and log a support ticket.
e Avigilon Community
e Call: +1 213-297-2180 (North America) / International Numbers
e Email: AltaAccessSupport@motorolasolutions.com

Requesting & Processing Returns (RMAS)

Please contact your partner to process any returns.

Stay up to Date
Sign-up for release notes to be sent to your inbox. Bookmark to check system up-time.

YouTube Channel

For additional training and short video tutorials, check out and subscribe to our YouTube channel
e YouTube Channel

Deployment Resources
e Alta Access Admin Guide
Alta Access Mobile Wallet Admin Guide
Creating a Card/Fob Credential
Integrate with identity management systems (Google, MS)
Batch Updating Users in Alta Control Center
Setting up a Mobile App Password
Reader Card Compatibility

@ Contact the CSM team at vsacustomersuccess@motorolasolutions.com
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https://support.avigilon.com/s/?language=en_US
https://learningcenter-vsa.motorolasolutions.com/
https://learningcenter.motorolasolutions.com/Saba/Web_spf/NA7P2PRD025/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000016609%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253Dalta%252520access%2526selectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000021303
https://learningcenter.motorolasolutions.com/Saba/Web_spf/NA7P2PRD025/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000016590%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253DAvigilon%252520Alta%252520Access%252520Installation%252520and%252520Configuration%2526selectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Dpersn000000000435191
https://security.avigilon.com/hubfs/Avigilon/CustomerSuccess/Alta_Access_CSM_Training_Courses-%20Customer_Success.pdf
https://events.zoom.us/eo/Aos5umYDkPE9fIdmPxAiv4URvGXIrZrBURwtHFrZy21fuFOnjxrU~AggLXsr32QYFjq8BlYLZ5I06Dg
https://docs.avigilon.com/category/alta-access-control
https://docs.avigilon.com/category/alta_access_onboarding
https://support.avigilon.com/s/?language=en_US
https://support.avigilon.com/s/article/How-to-Reach-Avigilon-Tech-Support-through-Phone?language=en_US
https://www.avigilon.com/security-updates
https://support.avigilon.com/s/trust-status?language=en_US
https://www.youtube.com/avigilon
https://docs.avigilon.com/bundle/alta-access-admin/page/alta-access/get-started.htm
https://docs.avigilon.com/bundle/alta-access-mobile-wallet-admin/page/alta-access/mobile-wallet/overview.htm
https://support.avigilon.com/s/article/Alta-Access-Openpath-How-to-Create-a-Card-Fob-Credential
https://docs.avigilon.com/bundle/alta-access-identity-management-integrations/page/integrations/identity-mgmt-main.htm
https://support.avigilon.com/s/article/How-to-batch-update
https://support.avigilon.com/s/article/How-to-set-up-a-password-to-log-into-the-Openpath-App
https://support.avigilon.com/s/article/Openpath-Reader-Card-Compatibility
mailto:vsacustomersuccess@motorolasolutions.com

Contact your CSM or email vsacustomersuccess@motorolasolutions.com for additional

information.
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